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DIARY DATES 

 

TUESDAY 12
th

 JUNE – We are looking forward to our next event, which will be held 

in the Surgery at 6.00 pm.   This will be a wine and nibbles evening and include a 

talk by a representative from Diabetes UK.   

  

SATURDAY 15
th

 SEPTEMBER - Coffee morning at the Surgery from 10.30am – 

12.30 pm.    

Phlebotomy at Horsham Hospital 

Some people are finding a visit to Phlebotomy a frustrating experience.  Arriving at a time 

approaching 3.45 pm, they find they are too late to have blood taken that day and may have 

wasted money on a car parking ticket.  This is frustrating but, unfortunately, some people 

vent their feelings on Reception staff in the form of aggressive and abusive behaviour.   This 

is unfair and unacceptable if only because the staff are in no way to blame.  By the time the 

unit closes at 4.00 pm each day, a batch of samples has to be ready for collection and 

transfer to a laboratory.   This can only be done by having a cut-off time by which all 

samples have been taken and that has to be 3.45 pm.  Representations are being made to 

have the situation about closing times made clearer and in the meantime, our advice to 

patients is to arrive at the unit by 3.30 pm.  Remission of parking fees is out of the hands of 

hospital staff because NHS Property Services own the car park and Horsham District Council 

manages the meters for them.  However, we understand that discussions are underway to 

remedy the situation. 

Dermatology Services 

The CCG is reviewing dermatology services with regard to delivery and improvement over 

the next five years.  They are keen to hear from those in our community who have an 

interest in or experience of using these services, as well as their friends and families.  In 

particular, they would like to hear from people who would be interested in working closely 

with the commissioning team to support their patient and public engagement work, as well 

as supporting discussions with the clinical teams who deliver these services.  There is also 

the opportunity to be involved in setting up new services.  They would appreciate support 

for up to a year but would be happy to tailor this to suit circumstances.  If you are 

interested, please email HSCCG.ContactUs-PlannedCare@nhs.net 

Earwax Removal 

These days the preferred procedure for the removal of earwax is with micro-suction 

equipment, which the Surgery does not have at this time. However, if there is a clinical need 

for removals, for example as a prelude to a hearing test, please arrange to see a GP who can 

arrange the most appropriate way of doing so. Therefore, patients who are concerned about 

wax in their ears should make an appointment to establish the most appropriate way to deal 

with their problem. 

 

mailto:HSCCG.ContactUs-PlannedCare@nhs.net


Missed appointments 

It is disturbing to see that we continue to have a considerable number of missed 

appointments.  That is, patients who make an appointment and fail to turn up without 

notice.  In the quarter November 2017 – January 2018 there were 273 missed appointments.  

Allowing for the fact that some are lost because of accidental and unexpected reasons, this 

is still a substantial number of appointments.  It equates to an average weekly loss of almost 

a whole day of a clinician’s time.  It is a minority of the Surgery’s patients who are 

responsible for the current situation and normally the Surgery’s staff will follow up cases of 

repeated missed appointments.  It is hoped that by continually reminding patients of the 

costs to all of us of wasting resources in this way, things will improve. 

 

Horsham Big Health and Care Conversation - 26
th

 July 13.00–16.00 County Hall North 

This is a chance to meet our CCG Commissioners and Clinical leaders to discuss priorities 

for health and care in the area, including mental health, primary and urgent care and frailty.  

You will also hear about and discuss the regional Sustainability and Transformation 

Partnership and the financial challenges facing health and care.  The booking link is as 

follows, not available just yet – this is just a date for your diary:  

http://bhcchorsham.eventbrite.co.uk 

 

Gluten free foods and over the counter medicines 

Prescribing is now limited to healthy, staple gluten free foods.  This includes flour, bread, 

pasta etc.  The recommendation is that less healthy, luxury items such as cake mixes, 

biscuits and cakes, should not be prescribed – there is also a limit on the number of units 

per month that can be prescribed, based principally on age.   We recommend that anyone 

affected should keep a look out for a forthcoming official leaflet about this matter. 

NHS England has issued guidance for which over the counter items should not be routinely 

prescribed by GPs. Examples are treatments for dandruff, sunburn, nappy rash and travel 

sickness. 

 

Our Chairman, Bryan Deal, is standing down as our Chairman at the end of May.   Our 

grateful thanks to him for his superb Chairmanship during a period of ongoing changes in 

the organisation and forward planning of our local NHS services.   We are delighted that he 

has agreed to continue to serve on the Committee for the foreseeable future. 
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